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Dear residents, families and friends, 

 

We understand this is a challenging time, but please know that our  

top priority remains the health and safety of all our residents. 

 

Our policies and preventative measures regarding COVID-19 

continue to evolve as the situation changes and the CDC and  

health departments release additional recommendations. But for 

the moment we have restricted visitor access, limited resident  

movement in and out of the building and are enacting social distancing policies. This 

means changes in the way we dine, provide care and even socialize with one another. 

 

It’s definitely a time of change – but it’s also an opportunity to try new ways of 

connecting. For instance, through FaceTime and Skype, residents have been able to 

talk to their loved ones face to face without leaving home. (Talk to our concierge or 

assistant director for more information or to schedule a video chat call.) And we’re also 

experimenting with new types of activities – like room-to-room games and virtual 

entertainment – to keep our spirits high.  

 

Thank you for your understanding and patience during this difficult time. We hope we 

can be together again soon!  
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Resident Recognition 

Esther B. 

This month we would like to recognize Esther for always 

putting a smile on our staff’s faces. During this tough time 

everyone needs to do a bit more smiling!  

 

Esther enjoys keeping warm by the fireplace with a good 

snack. She is such a fiery light to be around, with witty 

remarks and a happy presence. Thanks, Esther, for the 

continued smiles! 

Letter from the Director April 2020 

Elizabeth Kowalsky 

Executive Director 

 

Elizabeth Kowalsky 
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Our Quality Promise to You 
 

 

 
 

 

 

Our quality promise starts with commitment. Lincoln Village is committed to listening 

to YOU. Got an idea? A suggestion? We want to hear it. Quality matters so we 

appreciate your ideas and input. Whether you are an employee, a resident, a family 

member or a visitor, let us know. Email us at: quality@heritageal.com 

A Message from the Wellness Team 

 

A Message from Culinary 

 

Ken Kissell 

Executive Chef 

 

Lowering your stress levels, 

getting enough sleep and 

incorporating physical 

activity into your day are 

great ways to help your 

body stay strong, which in 

turn can help it fight off 

nasty bugs. But what you 

eat and drink also play a 

role in keeping you hale 

and hearty.  

 

Check that you’re 

consuming a balanced 

diet. Don’t just load up on 

vitamin C-laden citrus. 

Make sure to also include 

leafy greens, lean protein, 

whole grains, nuts and 

legumes. This will ensure your 

body gets all the needed 

nutrients! 

 

Incorporate foods with 

vitamin D, which can help 

you fight off respiratory illness. 

This includes fatty fish (like 

salmon), milk and vitamin D 

fortified foods (like cereal, 

oatmeal and orange juice).  

 

Avoid excessive alcohol 

consumption, which can 

make you more 

susceptible to illness and 

make recovery more 

difficult.  

 

We all know how to wash our 

hands, right? Well, according to 

recent studies, the majority of us 

aren’t actually following all of 

the steps required to get the 

most out of this basic process.  

 

Since washing your hands is one 

of the best ways to avoid 

getting sick and spreading 

germs, please take a moment 

to read the steps and make sure 

you’re doing all you can to 

keep our community healthy. 

1. Wet your hands with clean, 

running water, turn off the 

tap, and apply soap. 

2. Lather the backs of your 

hands, between your 

fingers, under your nails. 

3. Scrub your hands for at 

least 20 seconds. (Need a 

timer? Hum the “Happy 

Birthday” song twice.) 

4. Rinse your hands well 

under clean water. 

5. Dry your hands using a 

clean towel or air dry them. 

If soap and water aren’t 

available, use an alcohol-

based hand sanitizer that’s at 

least 60% alcohol. Rub the gel 

over your hands and fingers 

until it’s dry, about 20 seconds. 

Make sure your hands 

are clean before and 

after eating, after using 

the restroom, while 

preparing food, and 

after coughing, sneezing 

or blowing your nose. 

 

Foods to Keep your Body Strong 

 

Protect Yourself with Proper Handwashing 

 

 

Rebeca Brown 

Director of Nursing 

 



 

Amy 

Director of 

Community Relations 

 

Get to Know Amy, our Director of Community Relations 

 Amy may not be new to our 

community, as she has worked 

here for almost a year, but she 

never got the chance to be 

featured in our newsletter. So 

let’s get to know her!  

 

Amy graduated from UW- 

Milwaukee in 2016 with a BA in 

psychology. She worked as a 

social worker before 

transitioning into her current 

position.  

 

Amy lives here in Port 

Washington with her boyfriend 

and their two fur babies: a cat, 

Ember, and dog, Olive. You 

may have met Olive, as she 

often comes to visit. In her free 

time Amy enjoys gardening, 

doing pottery, collecting 

records, camping and biking. 

She even participated in a 

150-mile bike race last 

summer! 

 

Now that you know a little bit 

more about Amy be sure to 

say hi next time you see her! 

Upcoming Staff 

Training 

 

We’re Looking for Volunteers! 
We are looking for people to volunteer at our community. If you are 

interested in helping out, please call us at 262-268-1300. 
 

Erin, Housekeeping  

 

If you have ever been to Lincoln 

Village you must know Erin. Erin is 

a longtime employee, having 

been here for over 3 years.  

 

Not only does Erin work in 

housekeeping but she also helps 

out in activities and caregiving. 

She knows the ins and outs of 

our community. 

 

This month we want to highlight 

Erin for her extra hard work 

cleaning, cleaning, cleaning!! 

With everything going on, Erin 

has lent a helping hand and 

then some to make sure the 

entire building is clean as a 

Erin, Housekeeping 

 

whistle! Thank you, Erin, for 

everything you do for our 

residents, families, you’re 

your fellow staff. We 

appreciate everything you 

do! 

Staff Updates 

Staff Member  

Spotlight 

Social Distancing 

4/9/20 

Importance of social 

distancing 

 

Respiratory Hygiene 

4/16/20 

Protecting yourself 

and proper hygiene 

 

Mental Health 

4/23/20 

How isolation can 

impact resident 

mental health 
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Chef’s Table 

Chef Ken gave us a special treat in March, making quesadillas during our regular chef’s 

table event. Residents got to learn how to make them, then got a few samples to try. Yum! 

 

Top: Bettie, Phyllis and Jeanette taste test their 

first sample.  Above: Chef Ken hard at work. 

Right: The finished product. 

Last Month in Pictures 



     

 

St. Patrick’s Day 

We celebrated St. Patrick’s Day big this year! We made shamrocks to decorate our rooms 

and topped off the day with grasshoppers for happy hour!  

Clockwise from top left: Harley shows off his festive 

accessories during happy hour. Our finished shamrock 

crafts. Phyllis and Darlene work on their shamrocks. 

Mary Kay and Joan enjoy their grasshoppers. 

Last Month in Pictures 

Resident Birthdays Welcome to our New Resident! 

Donna L. 

  

 

Gertrud Z. 4/5 

Diane Z. 4/10 

Georgie A. 4/23 

Donna L. 4/23 



 

 

 
 

 

Hallway Bingo on Wednesdays at 2 p.m. 

 

Hallway Happy Hour on Fridays at 2 p.m. 

 

Earth Day Craft on Wednesday, April 22, starting at 3:30 p.m. 

 

In response to the developing situation surrounding coronavirus, we are implementing 

heightened disease control strategies – which has included canceling our external  

events through the end of April. For more information on this, please contact our  

community at 262-268-1300. 
 

 

   

 

 

 

 

 

 

 

 

 

 
 

 

Resident Events 

Lincoln Village Core Value of the Month: Excellence 
Excellence is the ability to go above the standards and expectations of those we 

serve and set the bar for ourselves, our residents and the industry. 
 


